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Roots to the future

Network Integration

More than a service model, the Network Integration Services suite is the fusion of
Service Provider expertise, business case analysis, a proven methodology and
technology solutions with an end-to-end service offering that helps Service
Providers plan, design, implement and certify their networks.

Divided into four individual strategic and technology plans, our solutions are
designed to provide you with a vision and a long-term plan to support and optimize
your business through technology.

In fact, our proposal begins by clearly defining the business problem to be solved.
That desired end-result becomes the unifying goal of each key element of the
integrated Italtel process. The key elements are several, as deepened in
succession.

Customer Business Case

In this suite of services, Italtel Consultants will work with the Customer to analyze,
create and understand one or more business models and business cases for the
desired services. The Customer will then be able to choose the most suitable
Network Solution.

Technology Customer Solution Plan & Design

The individual technologies needed to provide a given Customer Solution. A wide
array of ever-evolving technologies contributes to these solutions, which represent
our core technical skill-set. This technical expertise is what allows Italtel to speak
from experience, not just recommend business solutions, but implement them as
well.

Technology Customer Solution Certification

Italtel is the major Italian Cisco Gold Partner. With unparalleled technical
knowledge, thousands of square metres of specialised and unrivalled test plant
resources, and hundreds of highly qualified and certified experts and technicians,
Italtel can offer the best Italian environment for testing and certification of customer
solutions.
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Technology Customer Solution Implementation

The ltaltel Solution Implementation process is supported by consolidated
methodologies which enable the overall design to be carried out under a common
vision. This approach provides: best equipment installation procedures,
optimization of configuration, and best integration between network equipment.
The network solution is implemented following a project plan specifically created
by our integrated technical and management teams to optimise the entire
implementation process.

IP Communications

IP Communications is a fact. Today, applications are IP-native. Services are
thought and designed over IP and Web-based. Network infrastructures are
migrating from many parallel technologies to few technology unified by a single
common layer: IP. All traditional voice, video and data services are now available
in native IP flavors and all the gateway functions necessary to both manage the
migration and assure investment protection are completely tested and integrated
by Italtel.

Broadband Access

Italtel’'s long-term experience in IP data and voice network integration guarantees
the most reliable support in designing, deploying and maintaining new packet-
based broadband access architectures. Whether you decide to go for wired or
wireless access, Italtel can provide you with innovative and cost-effective solutions
that meet your expectations and customer demands.

Business Voice Solution

Italtel Business Voice Solution is a comprehensive system of enterprise-class
solutions-including [P telephony, unified communications, IP audio-video
conferencing and contact center-that facilitates more engaging and efficient
interaction amongst employees, partners and customers, and provides the
foundation for a collaborative workforce.
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